
WHY SURVEY?HOW DOES IT WORK?

WHAT IS THE TARGET AVR?

The City has assigned an AVR
target of 1.61 to employers in the
Media and Downtown districts.
Employees are required to reduce
their evening peak period
automobile travel by 38%.

WHAT DOES THE SURVEY ASK?

It asks you how you got to and from
work over the identified survey
week. It collects data on basic
information, such as home zip code
and cross streets, and the mode of
transportation for each day of the
survey period. Data is not shared or
sold.

Burbank’s Transportation Management Organization (BTMO) is a nonprofit helps reduce traffic
and improve air quality by encouraging the use of public transit, carpooling, vanpooling, walking,
telecommuting, biking and scooting to work. Serving Burbank since 1991!

Contact your benefits department, property manager, or ask if your location has an Employee
Transportation Coordinator (ETC) to find out about commuter benefits.  
Or email or call us at director@btmo.org; 213-425-0941.

COMMTUE SURVEY - FALL 2026

Burbank's municipal code requires
some employers to survey
employees about commute modes.
It helps the City understand travel
patterns and improve
transportation options.
Participation is required and
supports better commuting services
for everyone.

Average Vehicle Ridership (AVR) is a
metric to measure the number of
people coming to or leaving a site
vs. the number of cars. The higher
the number, the higher number of
sustainable trips employees are
taking to get to their work.
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