
Metro Commuter Options

Commuter Landing Page



Activate Your Account

You are registering as a commuter from 
Demo Medical Center
Sample Avenue, Los Angeles, CA 90017



Personalize Link

Click on the “Set your password” link 
to create your password.

You will need to create and confirm your 
password, then click the “continue” button. 
You will receive a completion badge.



How Can I Commute with RideMatch?

Completion Badge Expand your Account with Info about your Commute



Set up profile
• Basic Information - On this screen, you will be able to see 

your Basic information (email address, phone number, and 
the contact method)

• Commute Preferences - Enter your Home Location, Work 

start and end time, Travel mode interest, and select your 

matching preferences. Update work start and end times. 

• Reminders - Commute Report Reminders are emails or text 

messages sent to you with a reminder to report your 

commute.  You select the days and times you would like to 

receive reminders.

• Match Alerts -With new match alerts, you'll receive a text 

message or an email whenever new carpool or vanpool 

matches are found for your commute.

• Change Password - Change your password by entering your 

current password and creating a new one.

• Delete My Account -When selecting to delete your account, 

you will be asked if you are sure you want to delete your 

profile. 

 



An entirely new website! 

Responsive Design adapts 
completely to Desktop and 
Mobile, automatically!

Commuter landing page



Commute Calendar

Convenient buttons at the top let you 
move from month to month and 
return to today's date.

Report on a Trip

Reporting a trip is simple. Just click 

or touch the date, and the following 

'widget' appears.



Once you 'submit' your trip, it is entered on the 
calendar.

Under "create a trip record," select...

1. Select a trip type, such as round-trip (to work), 

one-time trip, etc.

2. Select a mode (the means by which you traveled) 

such as carpool, transit, etc.

3. Confirm the trip distance.

Create a Trip Record



Be A Metro Rewards Winner

Win gift cards for ridesharing to work! Do you take 
the bus? Do you carpool? How about vanpooling or 
riding your bike? The new Metro Rewards program 
gives you a chance to get recognized for doing your 
part to reduce congestion and improve air quality. 

Five winners are selected every month.



Metro Commuter Options
CommuterOptions@metro.net

(213) 922.2811
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